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Abstract

Online education has increased in popularity in recent yaars, and is enpected 1o
continue to grow based on projected figures related Lo the use of the internet
and advancements in technology (Lee & Nguyen, 2007). Especially now that we
are in the midst of pandemic, onfine education 5 the very best option snd
solution in order for the students to continue their learning. It is important 1o
assess parentsatisfaction with this mode of educational defsery. 1o Loday's rew
normal, it would seem that parent support and Fvolvernent with ther childrer's
online education is necessary because parents piay an integral role in thely
children’s leaming. In this study, parents were surveyed concernng theiv
satisfaction with various aspects of theirchild’s onfine education. Hence, the
purpase of this study was to determine the levels of parent satisfaction with
online education, and then identify predictors of overall parent satisfaction. The
study involved the development and validation of a questionnaires (parent) to
determine levels related to satisfaction. The research design used in the study is
quantitative research design specifically descriptive using Google Form survey

questionnaires composed of 15 items. The data is gathered by using
W




